7 Signs that indicate it's time to switch 

to a new Managed IT Service Provider
You probably have a Managed Service Provider for a couple of years now, 

or maybe even longer. If you feel your relationship is going South or if there are
unresolved issues floating around, maybe it’s a good time to make a change! 

To help you decide and identify a problem, we will share clear signs that point
to a need to replace your current Managed Service Provider.  


Constant hidden fees in your bill 


When you get your monthly bill from your Managed Service Provider (MSP), 

you expect to pay the same amount every month, right? But if, in fact, your bill
is getting bigger and bigger, there could be a couple of factors causing this.
One is that there might be discrepancies in your service agreement or client
account. Another one is that your MSP gets new equipment or adds services
without notifying you. Both scenarios happen from the lack of communication
between your business and MSP, which leads to a next point... 


Lack of transparency 


Your Managed Service Provider’s responsibility is to openly and clearly
communicate to you any upcoming fees and extra charges. It is also important
for you to have access to real time reporting on your entire environment. 



You should be able to verify patch status, lookup ticket status, and so much
more. Nothing should be hidden from you. If your MSP is not transparent about
the services they offer or additional costs they include, it’s probably best to go
search for another MSP. 


Messy Communication 


Are you getting bounced around your MSP’s Help Desk? 

Your Managed Service Provider should 

be able to give you a single point of 

contact who will answer all your 

questions and communicate with you 

effectively. Our recommendation is that 

you get a 24X7X365 Next Generation 

IT Support (more than just a help desk), 

that is dedicated and committed 

to the success of your business. 


Lag in response time and no follow through 


Does your Managed Service Provider get back to you quickly? Are they on top
of all the tasks for your business? Do they notify you about internet or service
outages on a timely manner? Do you get status updates regularly? Your MSP
should be able to quickly respond to your requests with updates. If they, for some
reason, fail to do so, they should openly communicate the reasons and provide
you with expected timeline for the resolution. They also need to follow through
and make sure all requests are addressed as promised.  


Always upselling new products to you 


A good MSP doesn’t want you to spend money on what you don’t need.

MSP’s job is to give you all necessary tools and technology to allow your
company to operate more productively and efficiently. In case they feel you
need new technology or services to be even more effective, they should justify
their suggestion with data and real-life examples. For all that, if your MSP is
constantly making you spend money on the next “hot thing”, they’re just not
serving your best interests.



Cyber Security Issues 



Does your MSP regularly conduct vulnerability assessments? Do they know the
gaps in their security and constantly on the lookout for cyber-attackers?
Working with a Managed Service Provider who is deficient in their cyber-security
will make your business more vulnerable to cyber-attacks. Klik Solutions has 

a robust cyber security platform, and at the same time offers Cyber Security
packages and experts to help businesses stay protected. 




High Turnover Rate 



Low turnover rate is a good indicator that a company you are working with
cares about people. On the contrary, if your Managed Service Provider changes
their employees often, it is a bad sign, and it will be a challenge for you to deal
with them. Your MSP should be able to provide a dedicated team of experts who
know your business well and can provide long-term support. 




If you recognize some or all signs described above, it could be a good decision
to change your Managed Service Provider. At the end of the day, you need to
feel happy and satisfied with the services you receive. 



We can offer you an Amazing IT experience, which can starts now. 



Contact us at +1 888 959 1196 or info@klik.solutions.

